Intelligent Service Subscription plans& charging

-CFMOTO RIDE APP
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1. CFMOTO RIDE Operational and Cost Overview



Details of CFMOTO's intelligent service system

CFMOTO RIDE App

MMI intelligent system ADAS system

®

CFMOTO

« The map in MMl is charged, there is a free * Ensure safe riding and

period, and after the free period, the off-road provide smart services

and on-road maps are charged;

Mobile Service « MMI charges are independent of the APP's

charges.



CFMOTO RIDE Operational Cost Breakdown

CFMOTO RIDE Operational Cost Breakdown
No. CFMOTO RIDE Operational Cost Items Remarks

i T-BOX Built-in SIM If the cost limit is exceeded, it will

1 Data Traffic :
Card not be activated

As the user grows, the fee

Server |easing & maintains a 65%+ growth rate

2 Server O&M costs ) .
capacity expansion

every year
Purchase of third- Third-party service _ _ _ .
the cost rises; The cost rises with
the number of times the user
4 Google Ipterface Google Ipterface uses it
Services Services
5 Screen projection Carbit projection \
license service authorization service
6 Others Other service charges, | As the function is iterated, the cost

such as translation, etc. increases




CFMOTO RIDE Intelligent Service Details

Feature Details

Bluetooth Connection v v

Vehicle Connect
Vehicle Details v v
Dealer Inquiry Dealer Stores v v
Vehicle Showroom v v

Social Function
Brand News v v
Settings v v

Basic Function
Help & Feedback v v
Remaining Fuel v

Riding Feature
My Ride & Tracks v
Digital Ke \

9 y (for special model)
Digital Feature - v
D | Sh :
Ll el X (for special model)

OTA Updates v
Alert Reminder v
Anti-theft Feature Geofence v
Real-Time Location v

A separate item.
Varies by

models/production

years.

« Service coverage varies by vehicle model and model year.

« All intelligent features require T-Box installed.

« APP services and MMI map subscriptions are separate pay-per-use services.

CFMOTO RIDE APP

Vehicle

Digital Key

[

Google Navigation
MotoPlay Projection

]

OTA upgrade

Locate
Navigation

Geofence

Riding info

Vehicle Settings

Vibration reminder



CFMOTO =oe Intelligent Interaction Functions I

2. CFMOTO RIDE Charging Policy

CFMOTO RIDE
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CFMOTO RIDE Intelligent Service Fee Details

CFMOTO Intelligent Service Subscription Fee Details

Features Details Monthly Plan Quarterly Plan Annual Plan
Standard Edition $3.99 $9.99 $29.99
$6.99 $16.99 $49.90
MotoPlay $3.99 $9.99 $29.99

« The most preferential price package is the annual fee. Compared with monthly payment, it saves $33.98 per year, equal to the 5
months’ cost. Compared with quarterly payment, it saves $18.06 per year, equal to the 2.5 months’ cost.

» If the vehicle does not have the MotoPlay feature, only the Standard Edition charges will be displayed.



CFMOTO RIDE Intelligent Service Covered Customers & Free Period

For vehicles not bound to any APP account before August 15, 2025: 12-month free period

These vehicles will be entitled to a 12-month free intelligent service period calculated from the date of initial APP account binding.

For vehicles already bound to an APP account before August 15, 2025: 6-month free period

® |f the period elapsed since the initial binding to the APP account is less than 12 months, an additional 6-month complimentary
service period will be granted upon expiration of the original 12-month free period.

® |f the period elapsed since the initial binding to the APP account has already exceeded 12 months, the complimentary service period

will be uniformly extended until February 14, 2026.

*Notes.
A paid subscription will be required to continue using intelligent services after the free period.
The intelligent services period shall be calculated from the date of the vehicle’s first T-Box activation.

Service policies vary by countries/regions. For specific details, please check the latest policies in the CFMOTO RIDE App.



Charging rules for vehicles not bound to any APP account before August 15, 2025

AUG.15.2025 Bind Vehicle

no Not activate the intelligent services

can activate at any time

” user data will not be uploaded to the cloud server

CFMOTO activate the The 1-year free trial is calculated when activated
announce the services or not :
pricing policy

Vehicles with T-BOX
Activate the T-BOX

v

yes Activate intelligent services
"The 1-year free period

countdown begins

4

T-BOX bound with

T-BOX after-market *Bound in the APP

Vehicles without T-BOX

Test drive vehicles

installed

*Bound in DMS

A

VIN

The 1-year free period starts

from the backend system reset

The 1-year free period
1-year expires
Payment phase

»
»

Unbind Rebind the

vehicle Payment

. reminder
*Bind with the same account

*Bind with a new account

User rights activities:

* Historical tracks for intelligent services exchange
* Discount Activities

The above procedures only apply to new users. (who signed the supplementary agreement and activate intelligent services in the APP)

The T-BOX warranty period is 3 years.



Charging rules for vehicles already bound to an APP account before August 15, 2025

Vehicle initial binding
Is within 12 months

Vehicles with T-BOX
binding before
AUG.15.2025 AUG.15.2025
CFMOTO
announce the

pricing policy

Vehicle initial binding
Is over 12 months

The above procedures only apply to Existing users.

Continue using the original
12-month free period

Then 6-month free period
countdown begins

The 6-month free period
countdown begins

The 6-month free period

6-month expires
Payment phase

free period will be extended
to FEB 14, 2026.

»
>

Unbind  Rebind Payment
reminder

*Bind with the same account
*Bind with a new account



Tips:

The free period is calculated from the activation of the T-BOX

The T-BOX warranty period is 3 years.

Standard Edition and MotoPlay can be activated separately.

At present, the charging policy apply for both two-wheelers and

four-wheelers, but charged on a per-vehicle.

Payment methods: PayPal, Google Pay, Apple Pay, Bank card , Credit

card.
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Other Brands' Services & Charging Details

Features

Vehicle Dealer Basic

connection OTA

inquiry Function Feature

Alert

Riding Digital key Real-time

Google
Navigatio

Free trial
period

Charge amount

Intelligent Interaction Functions

Remarks

location n
The functions are integrated
into one APP, don't need to
1 CFMOTO RIDE v v i v v v \ 1 year $49.9/per year download more APPs and
make more payments.
. Hardware charges are high,
2 Polaris v v v v v 3 years $99 costing up to $1000
3 Indian Motorcycle v v v v 3 years $99
\ America & Canda: $25.99
Middle & West Europe: $37.99
. . For different vehicle models,
4 BRP GO! v v v v Chili & Argentina- $64.99 users need to download
different versions of the A
Mediterranean Sea & Black Sea: PP
$23.49
Greenland & Iceland: $139.99
5 KTM Connect v v v \ $72.99 Services are split, and
functions like suspension
6 Husgvarna v v v \ $72.99 adjustment need to be
purchased separately.
7 Niu Technologies Vv v Vv v v Vv 3 years €50
. $79/per year
8 Ninebot v v v v v v 3 months $149/ 2 years

In terms of the services integrated in CFMOTO RIDE, the annual fee of $49.9 and the 1 - year free trial period are

in a relatively low-price range within the industry.



3. CFMOTO RIDE Charging Project Timeline



Importer Training

1. Importers organize training for dealers to convey the charging policy.
2. Update country/region promotional materials on-line and off-line, such as in-store materials, official website, social media, etc. BEFORE AUGUST 15

3. Collect dealers’' feedback.

Dealer Training

Internal work
1. Learn the charging policy
2. Update the local promotional materials, such as in-store materials, official website, social media, etc. BEFORE AUGUST 15

3. Update sales contracts and add supplementary agreements, according to local laws.

To Customer
1. Explain charging policy to customers.
2. Sign supplementary agreements with customers.

3. For test drive vehicles and sample vehicles sold again, submit the VIN to the CFMOTO RIDE team, ensure users to enjoy the free period.



4. CFMOTO RIDE Charging Page & Detalls
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CFMOTO RIDE Charging Policy Announcement

13:50.7 S Release the Announcement through the

< annoucement

CFMOTO RIDE App

Up._'.lr ada and Fees

Notice ¢

Deaar User,
In ordar 10 provide you with & bettar and smarter user *This is the test page, the final page prevails.
axpearience, we will be upgrading and adjusting same

vity. Tha

ctions of the APP intalligent connec

contant in the future, starting from August 1, 2

will eharge for the Imtefigent conn

ity fealures
after the aforementioned upgrades

At tha same time, as 8

an of appraciation for your

continued support and trust, we are pleased to offer

the following spacial policy

Far vehicies that have not bound to an APP

, these vehicias will stiil

it before August 1, 20

gnjoy a 12-month freg usays d from the date of

the first binding of the APP account
For vehicles that have slready bound to an APP

account before August 1, 20

2-month free us 3 period, the free period will be
extended until January 31, 2028
- The free usage period for all vehicles' intelligant

Conne ty featuras Is calculated from the date of the

first binding of the APP account, If your a

0

ntis not

the first binding account for t

ba abie to enjoy the free usage penod for the

ntolligont cannectivily sarvice

Please ansure that your APP |s updated to the latast
veraion bafore the uparade to experience the bast

performanca. If you have any Questions of Sugooestions,

foel free 10 cont AT StOmer Service
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Feature Details

Free Service

Standard Edition

Bluetooth

Vehicle Details

Model Name(can be modified by yourself)
Model Color
Signal | Voltage | VIN | Manufactural date | E-manual

Remaining Fuel

Digital Key & Share

OTA Updates

Dealer Stores

B

4

Motoplay

898.98
o]

= ARTHE

23.7

&3

9

L

982.2x

wemn 46

‘2 Help Conter

Message Center

Reminder message & System message
Reminder Message:

Abnormal vibration reminder, RPM alert, over heat,
etc.

System Message:

Feedback progress, official notification, etc.

Settings

Help & Feedback
My Ride & Tracks

Vehicle Showroom

CFMOTO News



CFMOTO RIDE Intelligent Service Logic Diagram

Bind Vehicle T-BOX after-market installed

Subscription service
pop-up window

Accept Reject **Subscription period**

** Free period**

Vehicle transfer Use the service Unbind

Free trial period expiration reminder

Payment phase

Service shut down

Service restart after shut down




Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period
expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Bind Vehicle

Please ensure the vehicle is equipped with a T-BOX and bound to CFMOTO RIDE.
The 1-year free trial period start after the T-BOX is activated.

Binding page

13:40 7
< Bind Vehicle
VIN
| i Nt
1. Tals
FaA( P t
18 FAAC ¥

Enter the VIN
13:45 4

< Bind Vehicle

VIN

LCEPESLGOSGY g ™= =

Continue

o o0

Binding successful
13:4549

< 450MT

* No signal

Vehicle Name

VIN

LCEPESLGOSEOg g

Engine No.
272MQ-8 SDG ey

Total Trip

Ofe,

Fuel Consumption
Ompg(US)

Unbind

il o0



Bind
Vehicle

T-BOX after-
market installed

pop-up window

Subscription service ]

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period

expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Subscription service
pop-up reminder

APP automatic pop-up
reminder, divided into pop-
ups for models supporting
MotoPlay and not
supporting MotoPlay.

Supporting MotoPlay

Intelligent Service Reminder

Dear CFMOTO owner, your vehicle
has been successfully bound. You
have received a 1-year free triaé of
intelligent services. Please choose the
services you wish 10 activate;

Standard Edition

MotoPlay

Please read and agree 10 the terms
View 1t Se E

Intelligent Interaction Functions

Not supporting MotoPlay

Intelligent Service Reminder

Dear CFMOTOC cwner, your vehicle
has been successfully bound. You
have received a 1-year free trial of
intelligant services. Flaase choosa the
sarvices you wisgh to activate:

Standard Edition

Please read and agree to the terms
View it Servi

Confirm




Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

[ Accept ] Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period
expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Accept the service
Users can accept services individually as needed or enjoy both services at the same time.

*Features may vary by the models

Accept Standard Edition Accept Premium Version Accept both services
MotoPlay is unavailable Other features is unavailable Full features enabled
14159 TE 14159 ey 14159 TE
CF250NK -test Q CF250NK -test 0 CF250NK-test Q

14
*

£ Help Conter
W Fuel —/5

i Fuel -/5

&l
[l
©)

You have nat agreed to the You hawe nat agreed to the

@ mntallgant Sarvice Agreemant @ mtalligent Sarvice Agreemant

Verich Vetith




Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

[ Accept ] Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period
expiration reminder

Payment phase

Service shutdown

Service restart after
shut down

MotoPlay can be enabled separately

The MotoPlay function can be turned on

separately on the connection page.

*available for specific models only.

10:08 v s

Turn on MotoPlay C
|

View the (Intelligent service agreement

Navigation disconnected? Location not
updating? Or have other problems?




9:41 all ¥ -

45095R 4

Bind T-BOX after-
Vehicle market installed

Display of Service Days

After accepting the services:

Subscription service
pop-up window

» On the home page, a floating

Sufhcient * Strong Neernal

banner will show the remaining days.
Vehicle Name
H " . " o »
[ Accept ] Reject * On the "My Vehicle" page, the
. . . Smart service temainingtime (150days)
remaining days will be displayed. : ,
VIN
Vehicle Use the ] LSDDDLEDD20027272727
transfer i Unbind . .
SeVICE *If services are paid separately, the Eocivis Ninbae
. N . . UTTGGEE6B5754455
displayed time will differ.
Total mileage
Free trial period 12.40km
expiration reminder W Fuel wemmes 311Kkm
Fuel consumption
S1.3L100km
Payment phase
y P = Owner's manual
@ Q:. @ O Days Recharge »
. OTA
Service shut down Locked Seek Settings 2] i
Standard Edition (Expired) )
- Premium Version (V2! untl 1an 20 2005 IESEEREE Manufacturing date
Service restart after 2021-09-08

shut down o

]
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Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period
expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Vehicle Transfer

Re-binding after vehicle sale

Original account unbinding - After unbinding,

the data will be retained for 30 days.

New account binding - After binding, continue

to use the remaining service days.

* If the original account is rebound within 30

days, the data will be restored.

Tips

Dear CFMOTO owner:

You have =50 days left for your free
trial of CFMOTO Intelligent service.
Unbinding will result in:

1. Unable te view vehicle status
(e.g., location, tracks...)

2. Tracks kept for 30 days only,
without updates
Continue with unbinding?

Intelligent Interaction Functions
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Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period
expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Unbind

After unbinding, the data will be kept
for 30 days. To continue using the
services, you must rebind within 30
days to restore the data; if not bound
within the deadline, the data will be

cleared.

Tips

Dear CFMOTO owner:

You have =00 days left for your free
trial of CFMOTO Intelligent service.
Unbinding will result in:

1. Unable te view vehicle status
{e.g., location, tracks...)

2. Tracks kept for 30 days only,
without updates
Continue with unbinding?

Cance

Intelligent Interaction Functions



Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Vehicle Use the
transfer service

Unbind

Free trial period
expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Reject

After rejecting all services, features cannot be used
MotoPlay function: Unavailable

Real-time location Find the vehicle: Location information
will be cleared and will not be updated.

My ride: Existing data will be kept, but no longer updated.
My Vehicle: Remaining fuel, signal, and battery level will
all be indicated by "--" and will not be updated; total trip(if
any) will no longer be updated, and existing data will not

be cleared.

Regular reminders

When service is rejected, a floating banner will always
appear on the page to remind that services are unused
and can be activated at any time.

The 1-year free period is calculated from the date of

accepting the service.

16:43 4 =
A% Q

-7 »
= 7Y

875.7 £ Help Center

\D i ; j
You have not agread to the

@ Intalligent Service Agreament

8%

Vahicls

Mora details



Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period

expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Free Trial Expiration Reminder

When entering the 1-year free trial
period, the APP will regularly remind
users of the remaining days, and
display countdown pop-up reminders

as 30 days, 7 days before expiration.

Countdown pop-up reminder

Intelligent Service Reminder

Dear CFMOTO owner: You have ;174
days left for your free trial of
CFMOTO intelligent services. Please
conhm your selected services:

Standard Edition

Please read and agree to the terms
View 4intoliigont Sar

“@rneeit )

Confirm

- Don't show this again

Intelligent Interaction Functions I

Floating banner reminder

Locked

Seek Sattings

Standard Edition (30 days remaining) chan
Premium Version (30 days remaining) recharge

&3

£

(N (=} =)



Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period

expiration reminder

Payment phase ]

Service shut down

Service restart after
shut down

Payment phase

Intelligent Interaction Functions

When the 1-year free trial period enters the countdown, a pop-up reminder will remind users that the

service will enter the paid phase .

Services can be paid for individually, and the remaining time for each service is calculated separately.

Multiple vehicles

Floating banner

< Smart network sarvice rechargs

BOONK

BEH LCETHONGSSS

Standard Edition (Valid until Jan 30, 2025
Premium Version (10 days)

ALL Mot
Wonth 2Moeth 3Manth
BFeel 0 mseses 311Tkm
$7,00 321,00 £31.00
Locked Seek Settings Payment mathod
Standard Edition (29days remaining) . =
Premium Version (30days remaining) recharge
&3 (1) Eh 3
W

*This is the test page, the final page prevails.

Fa1 il ¥ -

<

$30.00 (Top up immediatety)
_—

Multiple packages

Q4

wil T -

Smart network sandice rechargs

BOONK

Framss marbor- LCETHHOIINAGSS

Standard Edition (Valic until Jan 20, 2025 )
Premium Version (10 days)

ALL eit=iligent anrvice Mot
Wonth 2Mooth Isonth
$7.00 J $21.00 £31.00

Paymant mathod

Payment Agreement

Confirm activation

Activation indicates consent to the
Intelligent Service Payment
Agreement

Confirm

Cancel

Payment records & Invoice

24 wil T -

< Recharge record

WENSEA-1TH
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Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period
expiration reminder

Payment phase

Service shut down

Service restart after
shut down

=

Service shut down during the service period

Intelligent Interaction Functions

Users who do not wish to continue using services during the service period can independently shut

down the services.

Vehicle details

At -

as08RE +

o Sosny
Reminder

Vetricle Marms

The services you are using:
s
o Standard Edition
Ervgin HO. !
UTTCONORRE YA <
Towl e
1A
o conmurTgton Y | want to close the service
12 A%
Fund comurrption
L, S .

View the agreement

oTA Return
Marutastustsg dats

2321-00-08

Standard Edition R
Expired 9

Premium Version
Valid until Jan 30,2025 ~ Recharge

Activation time
2024-00-08

Select the service to be shut down

You have not selected th be closed

Presmum Version

This wil ad to

1Unabie 1o view vehicle status (o9,
ocation, racks.. |

2. Google ravigaticn&MotoPiay
ursailable

Canfirm you do not need thess
sorvices?

Haturm

Feedback

Tips

Daar CEMOTO owner, your frea trisl

of CFMOTO RIDE Is ongoing, with
150 days left,

You hawe not activated any sanices,

which mey lead to:

1LLnable to viaw vehicls status e,
location, recks. )

2. Tracks xept tor 30 days only,
without updates

Pleasa salact your reason for not
neading services:

1 Inconvanient screan mimaring

| Prater Carfleay/ Androks Auto

11 Connaction falle

Othar resscas

Cancal Confurm




Bind
Vehicle

T-BOX after-
market installed

Subscription service
pop-up window

Accept Reject
Vehicle Use ’Fhe Unbind
transfer service

Free trial period
expiration reminder

Payment phase

Service shut down

Service restart after
shut down

Service restart after shut down

After the users shut down the service, they can still restart it at any time.

Intelligent Interaction Functions

The service days will be calculated from the date when the service is restarted.

Vehicle details

Ll -

< a509R8

Venricle Marms
wN
AL O

Engira N0,
JTTGOON

XREIIATE

Total trie

12 A

ol cormanmprion

Fud cormurrprtion
1 4o

Dwnier's manual
OTA

Marutactustsg dats
2240008

Standard Edition
Expired

Premium Version
30 days Recharge

Activation time D
2224001

=l

Select services to activate

Intelligent Service Reminder

Dear CRMOTC owner, you have
days left for your free trial of
CFMOTO Intelligent Sarvica
Actlvated services will be avallable
within 21 h, Pieasa stay tuned.
Confirm your sslected services:

® Standard Edition

Pramium Varsion

Please read and agree to the terms
View {lniolligent £

The remaining days will be displayed

Lol -

< a508R8

Vetricle Marms
N
Engira B0,

STIGONOEE
Toal trie
Pond conmunmpion
Fuud wlv
Dwner's manual
oTA

Marutactustsg dats
240008

Standard Edition
30 days

Premium Version
30 days Recharge

Activation time
23240600

=
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CONTACT

E-mail:

Zoey niulp@cfmoto.com

Viola shizhuangyi@cfmoto.com

CFMOTO RIDE

Keri sundanyuan@cfmoto.com APP

CFMOTORIDEAPP@cfmotousa.com



mailto:CFMOTORIDEAPP@cfmotousa.com
mailto:it@cfmoto.com
mailto:it@cfmoto.com
mailto:sundanyuan@cfmoto.com

THANKS!



